






 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

General Terms & Conditions Governing the Banking 
Relationship 

 

1. Preface 
These general terms and conditions that govern the general 
relationship shall be applicable to all accounts and/or 
services and/or products and/or EZ transfer membership, 
weather are opened or obtained before or after signing such 
conditions. 

Accounts shall be subject to required minimum balance and 
service fees as stated in the account opening application 
form or elsewhere as deemed appropriate by the Bank. 

The Bank shall have, at any time and at its own discretion, 
the right to change or modify the required minimum balance 
and/or service fees on any banking product or service or a 
transfer process due to market changes or in line with the 
directions from the Saudi Arabian Monetary Agency 
(SAMA), provided a written notice is sent to the customer 
30 days in advance of the change as required by SAMA.  

The customer shall not object on the exchange rate applied 
by the Bank in the event of deposits and/or withdrawals 
and/or incoming or outgoing transactions in foreign 
currency.  
 

2. Definitions  

a. The Bank: which means Riyad Bank and/or any person(s) 
authorized by Riyad Bank 

b. The Center: which refers to EZ Transfer Center of Riyad 
Bank and/or assignees thereof and/or authorized persons by 
the Bank. 

c. Account: which means the account that is opened at the 
Bank or the membership in the EZ Transfer Centers at any 
time in Saudi Riyal or any other currency.  

d. Customer: which means the natural or legal person who 
signed the membership/Account Opening Application form. 

e. Authorized Person: which means the person who is 
authorized by the customer or appointed by an official 
authority to deposit or withdraw from the account.  

f.  The Bank shall inform customers of all transactions 
executed on their accounts (debit or credit transactions) 
immediately through sending free SMS messages to the 

mobile phone. The customer shall ensure that his mobile 
number is updated in the available channels of the Bank.  
The customer shall be obliged to maintain the  
confidentiality of text messages contained authentication 
codes sent to the mobile phone as a security procedure to 
complete the process of logging entering the customer to his 
account through the Bank electronic channels, whereas the 
customer is solely fully responsible to maintain the 
confidentiality of such codes. 

 
g. Business Day: which means the day on which the banks/  

EZ Transfer Center are operated in Saudi Arabia. 
h. Joint Account: which means any account opened in the 

name of more than one person. 
i. Account Number: every client has an Account/File 

Number, which shall be used in all communications with the 
Bank related to the account and in case of deposits, 
withdrawals, outgoing or ingoing transfers, or any other 
transaction. 
 

3. General Conditions 
 

a. An account/EZ Transfer membership can be opened at the 
bank/ EZ  Transfer Center for natural, completely eligible 
persons, individual institutions, legal entities or whoever is 
authorized by them. An account may be opened for minors 
who hold an ID card to transact on the account by 
themselves, or by their legal trustee or guardian in case of 
minors and persons under legal disability. 

b. Depositing in and withdrawing from the account/EZ 
Transfer membership shall be conducted by the customer or 
the persons authorized by him/her. Membership shall be 
handled only by the customer itself. 

c. The customer shall commit not to reveal any banking or 
personal details related to the account or any information to 
a third party.  

d. 

commissions, fees, and any other account-related expenses 
incurred by the Bank without prior notice. 



e. The Bank is entitled to send (SMS), communicate by 
telephone or send marketing publications of the services and 
products offered by the Bank. The bank will keep sending 
these marketing publications until the customer demands 
otherwise  

f. 
deemed correct and conclusive evidence of all transactions 
stated thereof. 

g.
case of bankruptcy or loss of eligibility the Bank shall stop 
all transactions on the accounts, funds, and deposits until 
heirs are identified through a legal document, or the legal 
guardian, custodian, or agent of creditors is designated and 

specialized court ruling. 
h. The Bank shall have at any time the right to change or 

modify the terms and conditions of the account/membership. 
All such modifications shall become effective in 30 working 
days from the date of notifying the customer in writing at the 
recent address communicated in writing by the customer. 

i. 
notifying the customer, shall be allowed to merge or 

amounts found in any of the accounts to settle any debt due 
to the Bank, whether the accounts are individual or joint 
(within the share of the customer). The Bank shall notify the 

only. 
j. The Bank or the customer may close the 

account/membership at any time for any reason, provided 
the customer is notified 60 days in advance if the closure is 

customer shall be entitled to recover the balance amount 
gainst his/her signature 

thereof. Prior notice of freezing and closing the account is 
not required in case of fraud/counterfeiting associated with 
the account. 

k. t 
he/she is not legally or lawfully prohibited to deal with and 
that all data and information submitted to the Bank through 
this application or other means are correct and reliable. 

l. As per this agreement, the customer acknowledges that 
he/she is fully responsible before the competent authorities 
for any results and consequences of opening and operating 
the account/transfer membership, whether is by 
himself/herself or through a third-party, as well as the 
customer shall acknowledge that he/she is the real 
beneficiary of the account and that he/she is in a direct 
relationship with transfer transaction beneficiaries. 
Moreover, the customer is responsible for any funds 
deposited in the account, whether made by him/her in person 
or by others with or without the c
whether the customer utilized the funds later on or did not 
utilize the funds later on, or did not utilize the funds but 

failed to report them to the Bank upon noticing the existence 
of the funds in the account. Moreover, the customer 
acknowledges that the funds deposited in the account are 
legitimate, earned through legal activities, and that the funds 
are free from forgery and counterfeit. Furthermore, the 
customer acknowledges that should the Bank receive any 
funds from the customer or through others to be deposited in 
the account and discovers any counterfeit in the funds, the 
customer shall not be entitled to claim the funds back nor 
demand any compensation, and the Bank will hold the right 
to take legal measures in this regard. 

m. If the customer does not deposit any funds in the account 
within ninety days from the date of opening the 

instructions, may close the account within a certain period of 
notifying the customer. The said period of closing the 
account is excluded if the account is governmental, in which 
the Ministry of Finance approved to open the account 
without depositing any funds for any period specified by the 
Ministry. 

n.  In the event that the customer wishes to end his/her dealings 
with the Bank, he/she must submit a request to do so and 
return his/her check book, debit card (ATM card) and the 
Bank shall destroy them before the customer and deliver the 
remaining amount in the account. The Bank shall have the 
right to 
financial obligations attached to it, such as letter of 
guarantee, letter of credit and commercial papers which may 
cause financial risk that requires the continuity of the 
account. 

o. Once the account/EZ Transfer membership is opened, but 
faced persistent issues related to banking relationship 
verification, or if the account was used for purposes other 
than what it was opened for, then the Bank shall close the 
account and return the funds/balance to its source. If the 
verification returns with suspicious activities (money 
laundering, financing terrorism, etc.) associated with the 
customer, then the Bank may take necessary procedures, 
including reporting of such cases. 

p. If the Account was opened and the customer deposited then 
withdrew from it and the balance was zero and no 
transactions were made on the account for four years, then 
after ensuring that there are no obligations on the account 
such as investment funds and portfolios, guaranties, letters of 
credit or any other obligations, the Bank may close the 
account and will notify the customer one month in advance 
and on the day of closing the account. Such notifications will 

 
q. The customer acknowledges the obligation to update their 

data when requested by the Bank, or as per the period 
determined by the Bank, not to exceed five years. Also, the 
customer shall present the renewed ID card before expiry 
date, and the customer acknowledges that the Bank will 



freeze the account if the customer failed to do that in a 
timely manner.  

r. The Bank may freeze the account or only accept deposits 
when the customer ID expires or when the customer does not 
respond to requests to update his/her data, in accordance 

l disclose to regulatory 
authorities the details of customers subject to Foreign 
Account Tax Compliance Act law (FATCA) and any other 
customers subject to taxation laws allowed to be exercised 
by the Kingdom of Saudi Arabia on foreign citizens residing 
in the Kingdom.  

s. Any matter related to the account/EZ Transfer membership
that is not covered in these terms and conditions shall be 
governed by the rules, regulations, procedures and practices 
that are applicable in the Saudi Arabia concerned with 
dispute settlement in which the Saudi judicial authorities will 
resolve any dispute that may arise as a result of such 
conditions.  

t. The Bank/ EZ Transfer Center shall verify the information 
provided by the customer through this application and any 
other means the Bank sees necessary, and the customer shall 
authorize the Bank to investigate his/her dealings with other 
banks. 

u. The Bank/ EZ Transfer Center is entitled to use the customer 
information, personal and business, provided by him/her for 
banking business purposes by its employees or the persons 
in charge of dealing with confidential information and reveal 
such information to Riyad Capital Company in order to 
provide better services.   

v. The customer acknowledges that he/she fully comprehends 
and understands the terms and conditions of the 
Membership/Account Opening Agreement. The customer 
may ask the employee in charge if any clause in the terms 
and conditions were not clear, and the person in charge will 
answer in a professional manner that will help the customer 
make a decision. The customer also acknowledges that the 
branch answered all his/her inquiries. 

w. The customer is entitled to have a copy of the terms and 
conditions and all documents signed by him/her upon the 

 
x. The customer shall be committed to provide Riyad Bank 

with any required information or data to setup, review, or 
manage the account/membership. Moreover, the customer 
shall authorize the Bank by this agreement to obtain any 
information or data about the customer, his/her account in 
Riyad Bank or any other accounts in the Saudi Credit Bureau 
and/or any other party agreed upon by SAMA and/or 
disclose any personal information of his/her account in 
Riyad Bank or any other accounts in the Saudi Credit Bureau 
and/or any other party agreed upon by SAMA. The customer 
shall also authorize the bank hereby to obtain any necessary 
other information.     

y. In case, the customer asked to change his/her signature, the 
new signature becomes valid in 3 business days from the 

date of receiving the signature change application at the 
branch. 

z. If a visually impaired customer decides to use his/her 
personal hand signature instead of the fingerprint and the 
personal stamp, then that would be at his/her responsibility 
and without any obligations from the Bank. 

aa. The bank shall retain all original documents related to 

from the transaction completion date or the ending of the 
banking relationship, and the Bank shall also retain a clear 
scanned copy of such documents. All original documents 
related to legal prosecutions or investigations of any nature 
whatsoever and a clear scanned copy of such documents 
shall also be retained by the Bank for a minimum period of 
ten years from the date of closure of the legal case. 

bb. I hereby authorize Riyad Bank to debit  my current/credit 
account at the bank with the financial claims received by the 
bank from other banks in its capacity as the issuer of the 
debit/credit card, as a result of the withdrawal of cash 
exceeding the actual amounts debited from my account due 
to any technical errors in related to the ATMs. 

cc. The EZ Transfer Center of the Bank has the right to use any 
correspondent bank or other agent to transfer funds to the 
beneficiary. Whereas, the Bank selection of any 
correspondent or agent shell be according to the customer 
transaction. However, the customer agrees that if more than 
a correspondent bank or an agent are available to perform 
the transfer transaction, the selection of correspondent bank 
or agent will be subject to the bank decision and the 
customer will not be responsible for such selection of any 
procedures related to non-delivery or delay of transfer 
delivery to the beneficiary by the correspondent bank or 
agent. 

dd. The bank correspondents or agents shall not be responsible 
to the customer or the beneficiary due to any delay or non-
delivery of the transfer because of the failure or error in the 
electronic transmitters or incomplete information given by 
the customer or the absence of the beneficiary for any reason 
beyond the control of the Bank, its correspondents or agents.  
Such expenses incurred by the bank due to the above reasons 
shall be charged on the account holder or deducted from the 
amount of the transfer delivered to the beneficiary as the 
bank shall not be liable to the customer or the beneficiary 
except for misconduct or negligence; however the bank is 
absolutely not responsible for any indirect or consequential 
losses or damages. 

ee. Unless otherwise agreed in writing, the funds shall be 
transferred to the beneficiary in its local currency.      

ff. Any expenses, taxes or fees imposed by the government, 
government entities, or any government procedures resulted 
in additional costs or expenses required from the Bank or its 
correspondents or agents while the transferred amounts will 
be in the customer account and can be deducted from the 
amount to be transferred.  



gg. If the correspondent bank or the bank agent has failed to 
deliver the transfer transaction within 90 days, the bank will 
have the right to request for refunding from the 
correspondent bank or the agent without the customer 
consent. The funds shall be maintained in the bank until 
receiving further instructions from the customer.  

hh. The customer shall confirm and agree that the Bank has the 
right to exchange all his her related information with any 
correspondent bank or money transfer agent as per required 
for the cancellation of transfer in accordance with the 
specified legal instructions concerned to the mentioned 
disclosure. The customer also pledges to provide all 
information/documents required by the bank or the 
intermediary bank/recipient or any other authority. 

ii. No transfers issued to any charitable or non-profit 
organizations outside Saudi Arabia shall be accepted, except 
for those authorized or in accordance with the rules for 
opening bank accounts issued by the Saudi Arabian 
monetary agency (SAMA). 

jj.   The accuracy in completing the beneficiary information, 
such as the address and contact numbers of the remitter will 
facilitate the transfer transaction.  

kk. Taking into consideration the official vacations and holidays 
of the foreign banks. 

ll. Are you the real beneficiary of opening the membership in 
the EZ Transfer Center? 
-Yes    -No 

mm. List down the most important beneficiaries of the transfer 
transactions, the countries you will deal with, and the 
purpose of the transfer (for EZ Transfer Center customers 
only). 
 
 

Beneficiary name Customer ID Relationship  Purpose  

of transfer 

   

 
 

4. Terms and Conditions Governing the Current Account 
a. Current account statements, notices, and any other written 

communications from the Bank shall be sent to the 

Bank. The customer may request the Bank to hold the 
current account statements until he/she retrieves them if 
he/she has signed the required application form. The 
customer shall not dispute the contents of the account 
statements after fifteen days from the date of dispatch of the 
statements or from the date of holding the statements upon 

o the Bank, and shall accept the 
statements and their entries without any objection. 

b. The customer shall use the ATM card in accordance with the 
terms and conditions in the application form signed by the 
customer at the Bank, or as per the terms and conditions set 
out thereafter. 
 

5. Terms and Conditions Governing  the Saving Account 
a. The Bank shall provide the customer with banking services 

determined by the Bank, and the Bank holds the right to 
modify such services after notifying the customer as per 

structions. The income will be calculated based 
on the daily balance and will be added to the account as per 

 
b. Saving account  without return : The Bank provides the 

customer with a saving account with no returns in 
accordance with the rules prescribed by the Bank. 

c. Saving account  with return : The Bank grants the client 
profits in the event that they are realized in exchange for the 
investment of the amounts deposited in his savings account 
through the various investment activities approved by the 
Shariah Committee and in accordance with the savings 
account agreement. 

6. Terms and Conditions Governing the Time Deposit 
Account 

a. Penalties of Early Withdrawal 
The customer shall accept that the Bank has the right to 
apply penalties for the early withdrawal before the primary 
due date to redeem the Time Deposit amount. The Bank is 
also entitled to apply penalties for early withdrawal in case 
the deposit is renewed and the customer did not inform the 
Bank in writing during the grace period stated by the Bank 
after the original due date to recover the Time Deposit, 
except for deposits related to Treasury, in which the 
penalties are applied on any withdrawal before the due date 
and with no grace period.  

For deposits that range between one week and one month, 
the penalty will be equal to the value of the due service on 
the deposit until the date of the early withdrawal of any 
amount withdrawn prior to the due date. For deposits that 
exceed one month, the early withdrawal penalty is applied as 
follows:  

 

Period     Penalty 

2 months    Loss of banking 
service for 30 days 

3 months    Loss of banking 
service for 30 days 

6 months    Loss of banking 
service for 45 days 



9 months     Loss of banking 
service for 60 days 

12 months    Loss of 
banking service for 80 days 

 

b. Compulsory service during grace period  
The customer agrees that during grace period the time 
deposit will generate income equal to prevailing service rate 
offered by Riyad Bank for fixed deposits of the same period 
and that in case of withdrawal during the grace period, the 
customer drops the right for the banking service due on the 
days during the grace period.  

c. The customer acknowledges that he/she fully comprehends 
and understands the terms and conditions of the Time 
Deposit Account. The customer may ask the employee in 
charge if any clause in the terms and conditions were not 
clear, and the person in charge will answer in a professional 
manner that will help the customer make a decision. The 
customer also acknowledges that the branch answered all 
his/her inquiries.. 
 

7. Terms and conditions Governing the Joint Account 
a. Special instructions may be issued by the customers with 

regard to operating the joint accounts as set forth in the 
signature condition clause in the Joint Account Application 
Form. The customers shall agree on any action taken by the 
Bank following their instructions (together) or the 
instructions of the authorized person to operate the account.  

b. The credit balance in the Joint Account is for the customers 
as partners based on the percentage share of each one of 
them as set in the Joint Account Application Form. The full 
balance or part of it is available for withdrawal, transfer or 
any other action indicated in the withdrawal slip or any other 
written order by all account holders or by the person 
authorized to operate the account, as indicated in the Joint 
Account Application Form, including withdrawal for the 
interest of the slip signatory or any transfer order. The Bank 
shall not be held responsible for any use of the withdrawn 
funds.  

c. The debit balance in the Joint Account, regardless of its 
reason, and the subsequent commitment due to the debit 
balance, including any services or due fees, shall be the joint 
responsibility of all partners in the account, collectively or 
individually, and neither death nor incapacity of any one of 
the partners shall affect or exempt them from such 
responsibility. 

d. Each partner of the joint account authorizes the other 
partners to endorse for collection and/or deposit any check, 
bill of exchange, promissory note, or any other payable deed 
related to either one of the partners or all of them, and if the 

Bank receives any transfer or payment order by all partners, 
then the Bank shall be authorized to add the value of that 
transfer or the payment order to the joint account. 

e. The Bank will freeze or close the account, as the situation 
stipulates, and the credit balance shall be divided among the 
partners according to the percentage shares determined in the 
Joint Account Application Form, and the amounts shall be 
deposited in personal accounts opened for each partner in the 
event of the occurrence of one of cases listed below in clause 
(1) to (6). The Bank shall not be held responsible for not 
freezing or closing the account due to unawareness or error 
or for whatever reason the Bank was not made aware of the 
occurrence of one of the cases.  

f. Every partner shall undertake to notify the Bank in writing, 
as soon as he/she is aware of the occurrence of one of the 
below listed cases from clause (1) to (6); otherwise, he/she 
shall be liable to the Bank and the other partners for any 
damage caused by not notifying the Bank upon knowing 
about the case.    

1. Dispute related to the joint account arising between any or 
all of the partners. 

2. A judicial reservation, administrative or an order to apply a 
reservation from any official entity on the share of one or 
more partners. In this case the Bank shall freeze the 
defendant share and shall transfer it to a special account 
opened for this purpose or shall transfer it to the claiming 
entity, as the situation stipulates.  

3. Death of one of the partners. In that case the deceased 
partner share will be paid to the lawful heirs after removing 

acknowledgment of the death. 
4. Bankruptcy of one of the partners. In this case the Bank shall 

share received from the legal entity authorized to issue such 
instructions. The same applies in case of liquidation of the 
company or the expiry of the legal person participating in the 
joint account. 

5. Loss or lack of eligibility of one of the partners. In this case 
the share of the ineligible partner will be managed by the 
person appointed by the concerned legal entity in accordance 
with the powers granted to that person. 

6. 

without breaching clause (G-Item 4) in this agreement. 
 

s. Unless otherwise stated in the context, please refer to the 
terms and conditions of the current accounts mentioned in 
this agreement, related to account opening for cardholder. 

t. The terms and conditions of this application and the 
obligations arising from the issuance of a Debit Card are 
subject to the applied rules and regulations of the Kingdom 
of Saudi Arabia, and the Saudi judicial authorities will 



resolve any dispute that may arise as a result of this 
agreement. 

 
 

8. Life cycle of Bank accounts: 
a. Active account: 

A financial account which credit and debit 
transactions are carried out by the account holder 
or his/her authorized representative. 
  

b. Dormant account: 
A financial account which the account holder or 
his/her authorized representative did not carry out  
financial transactions for two consecutive years. 
The mechanism of activating the account is by 
performing any financial transaction on the 
account executed by the account, holder or his/her 
authorized representative 
  

c. Unclaimed account: 
A financial account which the account holder has 
carried out no financial transaction or his/her 
authorized representative for five consecutive 
years. Therefore, the account holder must visit the 
nearest bank branch or his/her authorized 
representative. 

 
d. Abandoned account: 

A financial account which the account holder or 
his/her authorized representative did not carry out 
financial transactions for five consecutive years. 
Therefore, the account holder or his /her 
authorized representative must visit the nearest 
bank branch. 

 
 
 Our services will be subject to VAT issued  in Saudi Arabia 
in accordance with VAT Law and implementing 
Regulations. 
 
The Bank is authorized to apply FATCA rules on American 
citizens accounts.  
 
As of 1 January 2018, the Bank services in Saudi Arabia will 
be subject to the Value Added Tax (VAT) in accordance 
with VAT law and its Implementing Regulations, which 
include the VAT implementation on our fees and 
commissions within the applicable rate in this period. 
 
 

 

 

 

I acknowledge that I have seen and agreed to the terms and conditions of the agreement 


