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This agreement was enteredintoon ~ /  /  (corresponding _ /_ /  G)between the
parties below:

(1) Riyad Capital is a Saudi Closed Joint Stock Company with Paid up capital of SR 500 million, licensed
by the Saudi Arabian Capital Market Authority NO.07070-37. Commercial Registration No: 1010239234.
Head Office: Granada Business Park 2414 Al-Shohda Dist.—Unit No 69, Riyadh 13241 - 7279 Saudi Arabia.

Website: http://www.riyadcapital.com

hereinafter referred to as (the “Company”),

(2) ("The Client") whose data was entered in the Know Your Client form.

Article One - Recitals:

1.1 Whereby the Client wishes to deal with the Company and be able to ask for and/or receive investment
services and/or products provided by the Company contingent upon the Client having an Investment Account
opened with the Company through which transactions can be carried. Whereby it is agreed and understood
by the Client that at any time the Client requests and the Company agrees to provide any investment services
and/or products offered by the Company at its sole discretion, then the conditions and terms that govern
the general relationship between the Client and the Company in this Agreement shall be applied, as well as
the conditions and terms of the special services and investment product agreements availed by the Client.
All these agreements shall constitute one and the same Agreement binding on the parties, in addition to
any conditions and rules that may arise as a result of the implementation of new investment services or new
instructions issued by the Capital Market Authority, or any amendments made on the provisions, rules and

procedures related to the Company's offering of these services.

1.2 All matters not mentioned in the text of this Agreement shall be subject to the rules, regulations,
procedures and norms in force in the Kingdom of Saudi Arabia. Settlement of disputes that may arise
thereon will fall under the purview of Saudi courts or legally competent committees as mentioned in
article Thirty-One of this Agreement.

As a result of the commitments, mutual obligations and rights between them, the parties agree on

the following:

Article Two - Definitions:

2.1 Termsand expressions defined by the Capital Market Authority in its Implementing Regulations shall
have the same meaning in this Agreement, unless otherwise provided or unless the context requires

otherwise. The below terms shall have the following meaning when used in this Agreement:

1) "Company” or “Riyad Capital” - the first party — means Riyad Capital and / or those authorized to

representit. It is a company subject to the rules and regulations of the Capital Market Authority.

2) “Client” - the second party — means the natural person or legal entity whose formal representative or

persons signed this Investment Account Agreement.

3) “Representative” means the person authorized by the Client or by a competent official body and

approved by the Company to act on the Investment Account based on statutory requirements.

4) “Authority” or “Capital Market Authority” means the Capital Market Authority of Saudi Arabia which
includes, as permitted by law, any committee or sub-committee, employee or agent who may be

delegated to carry out any of the Authority’s functions.

5) “Capital Market Institutions Regulations” the Capital Market Institutions Regulations issued by the
Board of the Capital Market Authority Number 1-83-2005 dated 21/0 5/1426 H which corresponds to
28/6/2005 G as amended and re-enacted from time to time by the Authority.

6) “Capital Market Institution” a person authorized by the Authority to carry out securities business.

7) "Securities” means, as defined by the Capital Market Law and the implementing regulations issued
by the Authority in the Kingdom of Saudi Arabia, and includes any shares, debt instruments, warrants,
certificates, units, option contracts, futures, contracts for differences, long term insurance contracts,

and any right or interest in any of the foregoing.

8) “Instructions” means any instruction given by the Client or Representative to the Company concerning

the execution of any investment transaction and/or service pursuant to this Agreement’s provisions.

9) “Identification Document” The valid identification document issued by the component authorities,

and accepted for opening an investment account for the clientin accordance to Laws and Regulations.

10) "Account” or “Investment Account” An accounting record created by the Riyad Capital for the
purpose of the deposited client’s money in a client account opened by the Company to fund the client’s

transactions in the securities. And reflects all details of the client account.
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11) " Freezing of Investment Account “The temporary block of all money transfers from theinvestment
account and usage of the investment account balance, and this does not include preventing the client
from the sale of the securities, receive the proceeds and profits generated from the securities into the

investment account or transfer from his bank account to the investmentaccount.

12) "GCC": The Cooperation Council for the Arab States of the Gulf.

13) “GCC Legal Persons”: A legal person that the majority of its capital is owned by citizens or

governments of the GCC member states and holds the nationality of one of the GCC member states.

14) "Electronic Channels” means the electronic technologies by which the Company voluntarily offersits
services, including but not limited to: Internet websites, programs run on computers or other electronic
devices, telephone and fax, IVR, communication devices, or any other electronic technique by which the

Company can offer its services.

15) “User” means the Client or Company approved Client representative who logs into and uses the

Electronic Channels.

16) “Correspondent” means any person or entity retained by the Company to provide services relating
to investments or Accounts including but not limited to Company affiliates, agents, representatives and

associates.

17) “Client funds” means the funds considered to belong to the client as defined in the Capital Market

Institutions Regulations.

18) “Business Day" means a business day in the Kingdom of Saudi Arabia in accordance with the official

working days of the Company.

19) The Combating-Terrorism Crimes and its Financing Law"means The Combating-Terrorism Crimes
and its Financing Law and its implementing regulations”. in The Kingdome of Saudi Arabia and its
amendments.

20 "Anti-Money Laundering Law" means Anti-Money Laundering Law and its Implementing Regulations”

.in The Kingdom of Saudi Arabia and its amendments
21) “Non-profit Organization” Refers to every legal entity engages in collecting, receiving, or paying money for

charitable, religious, cultural,educational, social, or solidarity purposes or that conducts other charitable activities.

22) “Laws and Regulations” means Laws and implementing regulations issued in Saudi Arabia, Riyad

Capital must ensure Compliance with, which includes the following :

a) The Saudi Capital Market Law and the CMA Regulations, as amended;

b) The rules and regulations of any relevant exchange or market and/or clearing house in which the

transaction is executed in or through;

c) Any circulars and instructions issued by the CMA; and

d) Any other applicable laws and regulations, including without limitation any regulations, decrees, laws,
ministerial orders, judgments, orders, decisions and awards of any court or competent authority, rules
and any otherinstruments having the force of law in Saudi Arabia, as they may be issued and in force from
time to time , wherever issued and become applicable from its effective date.

23) " Tadawul System"” The collection of electronic systems for trading listed securities in themarket.

24) "Trading” Buying and selling transactions for the listed securities in the Stock Market that are initiated

by the client or the legal custodian.

25) "CMA Trading Commission” The commission rate set by CMA for the buying and selling of the listed

Saudi market securities.

26) “Gross Trading Commission” Total amount which is accounted by the company for the execution of

the buy and sell transactions in the listed securities in the Saudi stock market.

27) "Saudi Company Tadawul specified commission” The commission which is paid to Tadawul from each

buy and sell execution in the securities market.

28) “"Gross Commission before discount” the gross commission which the discount percentage will be

applied on after excluding Tadawul's commission.

29) “Discount Rate” The discounted rate granted by the company for the client from the trading

commission after excluding Tadawul's commission.

30) “Net Commission” The commission which is obtained by the company after excluding Tadawul's

commission & the discounted commission given to the client from the gross commission.
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Article Three - General Terms and Conditions:

3.1 The Client affirms that he is of legal age and has the full legal capacity to open an account and enter
into this Agreement. He also affirms that he is not aware of any reasons that may bring his competency
into question or any other reasons that would prevent him or preclude him from opening an account,

enter into this Agreement, or deal in any investments.

3.2 This Agreement shall have immediate effect once signed by the Client and having completed all
documents and statutory requirements in a manner deemed acceptable by the Company. These General
Terms and Conditions that govern the general relationship will be applied to all Investment Account(s),

whether opened or acquired at a date later or prior to the date when this Agreement wassigned.

3.3 The Clientirrevocably appoints the Company with full power of delegation and substitution to act on
the Client’s behalfandinthe Client’s interest for the purpose of collection and delivery within the scope of
his relationship with the Company and pertaining to the funds deposited in his Investment Account and
securities held in his name, as well as effectuate transactions with others to execute his instructions. The
clientalso agrees that the exchange rate applied by the Company onall deposits into and withdrawals out
of the Investment Account will be the same foreign currency exchange rate utilized by the Company, and

the Client may not challenge or object to it for any reason whatsoever.

3.4 The Client acknowledges that dealing in Investment Account will be based upon the terms and
conditions as stated in this Agreement and other agreements between the Company and the Client and

based upon the Laws and Regulations.
3.5 Plural may designate singular and masculine may designate feminine whereverapplicable.

3.6 The Client acknowledges and undertakes understanding the terms and conditions of Investment
Account agreement , and that all data, information, details submitted to Riyad Capital are correct, valid ,

and does not contain any false or misleadingitems.
Article Four - Client Instructions:

4.1 Instructions are required to be sent by the Client to Riyad Capital in writing by any of the official
delivery means as prescribed by the Company (such as, by mail, by courier or hand delivery or by fax or
electronic media, or by telephone). Instructions shall be written, signed or electronically authenticated.

Such Instructions shall be effective only uponreceipt by Riyad Capital by the appropriate delivery means.

4.2 Instructions may be cancelled or amended in the same manner as they were given. Cancellation and
amendment of Instructions shall be subject to timely receipt by Riyad Capital and shall be limited to the

unexecuted portion of any prior Instruction.

4.3 Riyad Capital will be entitled to rely on Instructions given in accordance with this agreement, which
purport to have been given by the Client and which Riyad Capital reasonably accepts in good faith
to have been given by the Client. Riyad Capital will not be obliged to confirm the authenticity of such
Instructions and shall not be liable to the Client inrespect of any loss or damage incurred as aresult of the
implementing of the Instructions. The Client acknowledges that Riyad Capital shall not be liable to the

Client for any losses or other liabilities arising from:

a. Unauthorized use or forging of the Client's or an authorized representative’s signature (including a
facsimile signature (provided that in such event that Riyad Capital will have undertaken all necessary or

reasonable or required measures to ensure the authenticity of the Client).
b. Any error or ambiguity in any Instruction received by Riyad Capital; or
c. Action by Riyad Capital on the basis of oral or fax Instructions believed to be given by any person whom

Riyad Capital believed to be the Client or a Representative (provided that in such event that Riyad Capital will

have undertakenall necessary or reasonable or required measures to ensure the authenticity of the Client).
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4.4 The Client hereby agrees that Riyad Capital may act upon any telephone instructions received by it
from the Client or any of the Client’s Representatives who the Client so designates, in writing, to Riyad
Capital. Before accepting telephone instructions from an agent of the Client, Riyad Capital will validate
the agent's identity. However, in receiving telephone instructions from such Representative, Riyad
Capital shall not be responsible for ensuring the validity or suitability of the agency relation. Thus, Riyad
Capital shall treat any instructions received from the Client or on his behalf in this fashion as valid and
binding upon the Client. Riyad Capital shall not be held liable for the consequences of any action which it
may appropriately take in executing such Instructions including, without limitations, the purchases, sales,

receipt, or delivery of securities, or the payment or receipt of funds.

4.5 If the Client requests to change its signature, the new signature shall be considered valid as of the

date of receipt and acceptance of such request through any of the Company’scenters.

Article Five - Client Information:

5.1 By signing this Agreement, the Client affirms that he is legally allowed to enter into an agreement with
other parties, that all the information he presented or will present to the Company is true and accurate,
and that he bears responsibility for the truthfulness, accurateness and repercussions of the information

presented to the Company and regulatory agencies.

5.2 The Clientagreesto provide the Companywithupdated personalinformationon 3 years basis,orwhenasked
todo so by the Company, or when regulations dictate, as well as provide updated copies of identity documents
prior to their expiry. The Client also agrees that the Company has the right to freeze dealingon the Investment

Account,whenanyidentificationdocuments expire, until the Client submits valididentificationdocuments.

5.3 When the documents that were provided for opening the investment account for a legal person do
not contain a specific expiration of the validity date, Riyad Capital will freeze such investment account
after 3 years from the date of opening the investment account or the date of the last update of the client

information. until the Client update the information and documentation.

5.4 The Client acknowledges complying with the Law of Capital Market and its implementing regulations

and all other laws and regulations applicable in the Kingdom.

5.5 The client undertake to immediately notify Riyad Capital of any changes of any documents submitted

to Riyad Capital at the time opening the investment account.

5.6 The Company has the right to verify the information provided by the Client in the Agreement through
any means it deems appropriate. The Client further authorizes the Company to inquire about his other
dealings with local banks and persons authorized by the Authority, either directly through those banks

and Capital Market Institutions or through the competent authorities.

Article Six - Client Classification:

6.1 The Company shall classify the Client based on the information that he discloses in the Know Your

Client form according to statutory requirements into one of the following categories:

« Retail Client

* Qualified Client

« Institutional Client

6.2 The client can request to modify his classification provided he provides the required documentation

as per the regularity requirements .

6.3 The Company may at any time review and change the Client’s classification based upon an
update of data and information submitted by the Client to the Company, his investment transactions

or his investment portfolio values as per the regulatory requirement
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Article Seven - The Investment Account:

7.1 AnInvestment Account can be opened with the Company by natural persons or legal entities with full

eligibility under the law based on Company approved statutory requirements anddocuments.

7.2 A number will be assigned to each Investment Account, which must be used in all of the Client's

correspondences with the Company.

7.3 The Investment Account must maintain the minimum deposited balance needed to execute
transactions and pay fees, and other financial obligations. The Client acknowledges that the Company

may prescribe the minimum deposited balance from time to time.
Article Eight = Investment Account Services:

8.1 Based upon the Client classification, the services provided by the Company pursuant to this

Agreement are the following:

8.1.1 Management Services: Opening an Investment Account and providing management services

relating to the Investment Account.
8.1.2 Execution: Executing the Client's instructions pertaining to the Investment Account.

8.1.3 Arranging Custody: Custodial services or arranging for third parties to provide safe custody for the

preparation, auditing and keeping of records pertaining to the Investment Account.

Article Nine: - Services and Investment Products:

9.1 The Company will provide its clients with services and investment products pursuant to agreements
specific to each service and/or product, and the Client will receive the desired service and/or product
after signingthe relevant agreementand adequatelyfillingall the statutory documents and requirements.

These agreements will become part and parcel of this Agreement.

9.2 Client acknowledges that the Company is entitled to prevent the Client from benefiting from the

services, products and electronic channels provided to him if the Client violates the Laws and Regulations.

Article Ten-Payment for Services:

10.1 The Company shall charge fees on any investment services/products provided to the Client pursuant

to this Agreement and any other Agreements entered into between the Company and the Client.

10.2 The Client shall bear all expenses, taxes, fees or other costs or liabilities incurred by the Company
in connection with the management of the Investment Account. Such charges may include, without

limitation, the following:
10.2.1 Fees due and/or payable in respect to services and products provided to the Client.

10.2.2 All other costs and expenses sustained by the Company in connection with the Investment
Account, including, without limitation, all expenses, commissions, fees and other expenditures incurred

by the Company towards the Investment Account.

10.2.3 Any judgment, settlement, expense, commission and/or other expenses, including legal fees,
incurred to raise any actual lawsuit or any legal proceedings relating to the Investment Account or the

services provided by the Company in relation to it.

10.3 The Company shall have the right to change such fees from time to time at its own discretion after
giving the Client appropriate notice. If the Client does not object to the fee change within thirty (30)
business days, the new fees will be deemed acceptable by the Client. If the Client objects in writing to the
fee change within thirty (30) business days, then either party may terminate this Agreement by giving the
other party thirty (30) business days notice prior to the date of termination. The new fees will continue to

be levied on services provided by the Company during this termination notice period.
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5. Terms and Conditions

10.4 The Company may, without prior notice to the Client, deduct from the Investment Account
all expenses, commissions, fees or other charges resulting from the implementation of the Client
instructions and/ or incurred by the Company relating to the Investment Account and/or the products
and investment services that the Company provides the Client. The Company may also, without prior
notice, merge or consolidate all Investment Account(s) in order to pay debts owed by the Client to the
Company regardless of whether these accounts are individual or joint, based upon the Client's stake in

them. The Company will inform the Client of any such measures, when taken.

Article Eleven - Act as a Principle Party:

11.1 The Client acknowledges and agrees that the Company may act as a principle party in any

transactions with the Client.

Article Twelve - Risk Warning:

12.1 The Client acknowledges and agrees that he clearly understands that investing in securities carries
therisk of partialand/or total loss of the investment as well as profits, and thatin some market conditions,
it would be difficult or impossible to liquidate investments. When executing the Client’s instructions to
buy or sell securities, the Company is not providing the Client any advice or approval on his decision to
invest or liquidate, and that the Client alone bears responsibility for his decisions, whether they result in

losses or gains.

12.2 The Client acknowledges his understanding of the risks associated with investing and/or trading
in securities, including the possibility of a loss of capital. The Client further acknowledges and accepts

bearing these risks without any liability on the Company.

12.3 The Client acknowledges and understands that some securities may be subject to certain restrictive
conditions in terms of purchase, sale, redemption, liquidity, convertibility and assessment; and that he is

bound by the conditions of his investment.

12.4 The Client is aware that certain investments which could be the subject of this Agreement in whole
or in part are not guaranteed or insured and that any such investments are exposed to losses being
incurred solely by him, as he would solely benefit from their profit.

12.5 Markets outside the Kingdom of Saudi Arabia may be subject to rules and regulations that differ
from those in force in the Saudi market, or provide less protection to investors (including the protection
of Client funds and assets). As such, the Client or Company may not be able to have those markets’
pertinent regulations enforced. The Client hereby agrees to accept all the risks of investing in foreign
markets and the potential losses incurred to the Account.

12.6 The Client acknowledges his full knowledge of the conditions of the securities markets and the price
changes therein, and that the Company is not responsible for any loss incurred by the Client unless such
loss resulted from infringement or negligence by the Company. The Company cannot be held liable for
any losses arising from any of the following reasons, among others:

a) Delay in buying or selling securities, receiving returns, profits or other rights associated with them;

b) stoppage or suspension of trading for any reason;

c) market changes or illiquidity which may affect the price of securities;

d) technical problems in telecommunications, systems or equipment, whether wholly orpartially;

e) lack of documentation, representation, legitimacy, or authority pertaining to the Client's instructions;

f) any action or omission by any corresponding bank, agent, broker, buyer, seller, clearing house,

supervisory body, registrar, or any Institutional Client to the transaction;

g) fraud, counterfeit or error pertaining to any securities transactions;
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h) any technical or mechanical malfunction that affects the means and equipment used to receive and

execute the Client's instructions;

i) holidays or work stoppages affectinglocal or foreign markets and the people in charge of executing the

purchase or sale of securities; and
j) any other situation that is beyond the control of the Company.

12.7 The Client understands that risks arising from foreign exchange fluctuations will affect the value
of funds and assets deposited in his Investment Account. The Client also agrees that Riyad Capital will
not be liable for the consequences resulting from such fluctuations and which affect the Client funds,
whether the exchange rates go up or down. The Client also understands and agrees that the exchange

rate used by the Company for foreign exchange is the approved rate used by the Company.

Article Thirteen — Borrowing Authority:

13.1 The Company does not assume responsibility for borrowing or raising funds on behalf of the Client
or to enter into deals that require the Client to borrow or raise money. Entering into such transactions
is the Client's sole responsibility, except where the Client and the Company agree to that pursuant to a

separate agreement that sets out all details and related obligations.
Article Fourteen — Customer Funds:

14.1 The Company shall handle the funds deposited by the Client with the Company in accordance
with the provisions of the Client Money Rules set out in the Capital Market Institutions Regulations.
The Client's funds shall be separated from the Company’s assets unless otherwise provided in this

Agreement.

14.2 The Client agrees that funds can be deposited at Riyad Bank or another local bank. The Client's
funds can also be deposited in a foreign bank if that were necessary for the settlement of a securities

transaction outside the Kingdom of Saudi Arabia.

14.3 The Client acknowledges and agrees that the funds held by the Company on his behalf at any foreign
or local bank are subject to banking regulations, and that the Company may benefit from the Client's

funds deposited thereat -like all other clients- without any obligation on the Client.

14.4 Funds shall not be considered Client funds if they are immediately due and payable to the Company's
account. The Company shall cease to consider as Client funds any such amounts that it holds on the
Client's behalf which are equivalent to any amounts due and payable by the Client to the Company. The
Client hereby authorizes the Company to use those funds to cover all his dues payable to the Company

without prior notice and without any objection on his part for any reasonwhatsoever.

14.5 Funds will not be treated as Client money, and the Company will not be responsible if such Funds
have been paid to the Client, or paid to a third party based on the Client's Instructions, or if it is paid into a

bank account in the name of the Client.

14.6 The Client acknowledges that the purpose of depositing funds into his Investment Account is
to execute his Instructions and investment operations, and to pay his obligations to the Company for
services rendered to him. The Client agrees that the funds deposited in his account do not equate to a

bank deposit and that he does not get financial benefits against such deposit.

Article Fifteen - Client Assets Held Abroad:

15.1 When the Company holds the Client's funds and/ or assets outside the Kingdom of Saudi Arabia, the
Clientacknowledges and accepts the possibility that settlement, legal or regulatory requirements canbe

different than those in force in the Kingdom of Saudi Arabia.

Article Sixteen - Instructions For Opening Investment Accounts For
Foreigners Residing In The Kingdom:

16.1 The Client acknowledges his knowledge that his right to invest in securities in the Kingdom is
associated with providing his valid residence permit (lqama) to Riyad Capital, and that Riyad Capital will

freeze the investment account if he does not update the information or does not provide Riyad Capital

with the valid residence permit (Iqgama) after its renewal.
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16.2 The Client undertakes to provide Riyad Capital with the renewed residence permit (Igama) upon its

validity expiry, or when Riyad Capital request an update of the information anddocumentation.

16.3 The Client acknowledges that if the investment account was frozen for more than (12) months,
Riyad Capital has the right to liquidate the securities in the portfolios linked to the investment account,
transfer the proceeds to the client s bank account linked to the investment account, and then close the

investment account.

Article Seventeen - The Right to Realize Client Assets:

17.1 Without prejudice to any other rights under this Agreement or any other agreement in relation

thereto, the Client agrees that:

a) The Company may at any time, at its own discretion and without having to serve notice to the Client,
charge the Investment Account or any account held by the Company on behalf of the Client with any

amount or debt owing to the Company from the Client.

b) The Company may convert any sums of money into the currencies it deems appropriate and to
combine, consolidate or congregate all or any accounts or sub-accounts the Client may have with the

Company to satisfy or reduce any obligations the Client may owe to the Company.

c) The Company may have a general lien and security interest over all property held by the Company on
behalf of the Client until the satisfaction of the Client's financial obligations towards the Company. In the
event that the Client does not satisfy those obligations, the Company shall be entitled to sell all or any
partofsuch property and apply the sale proceeds towards covering the cost of the sale and satisfyingany

obligations the Client may owe the Company.

Article Eighteen - Confidentiality and Disclosure of Information:

18.1 The Company's relationship with the Client is deemed confidential. However, the Client agrees that the
Company reserves the right to share with and disclose to any regulatory body, any governmental authority or
to any issuer of securities owned by the Client and to Riyad Bank, the information provided by the Client to the
Company or obtained by the Company as a result of its relationship with the Clientin an oral or written manner,

and the Client explicitly agrees that his information can be divulged in the following cases:

3 its disclosure is based on the Authority's or the Committees for Resolution of Securities Disputes’
request under the Capital Market Law, its Implementing Regulations or the related laws, or based on
the General Administration of Financial Investigations’ request in accordance with the provisions  of
Antimony Laundering Law and Combating-Terrorism Crimes and its Financing Law and their

Implementing Regulations:;

b If Client explicitly agrees to disclose such information.

q if disclosure is reasonably necessary to perform a particular service to the Client.
d if the information is no longer confidential.

@ if suchinformation was disclosed to Riyad Bank for the purpose of providing services to the Client.

Article Nineteen = Authorizations and Power of Attorneys:

19.1 Dealing through the Investment Account can be performed by persons authorized by the Client
by filling out the forms prescribed by the Company for delegation of duties and/or authorization to deal

through the account.

19.2 The Client fully understands that any third party authorized and/ or assigned by him to enter into
transactions on his behalf shall also be subject to all applicable Laws and Regulations in the Kingdom of

Saudi Arabia.

19.3 The Client acknowledges that the authorized person on his behalf must be authorized pursuant to a
power of attorney issued by the Notary Public Department or a notary public approved by the Ministry of
Justice and any delegated duties given thereto must be in relation to the Investment Account, securities
or any other investments be clear, unambiguous, acceptable by the Company and clear for application by

the Company. Furthermore, it must meet the following conditions:
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1- The authorized individual to open and operate the investment account must be a relative of the
client as a father, mother, son, daughter, grandfather, grandmother, husband, wife, brother or

sister.

2- or an authorized individual appointed by heirs to liquidate the investment account of

their inheritor and then close it.

3- The power of attorney mustbe issued by the Client, and must notacceptany power of attorney issued

by any person on behalf of the Client.

19.4 The Client acknowledges that the Company would not incur any liability for any actions made in
accordance with an authorization that is made in writing and which includes relevant data or signatures
that would give the Company reason to believe its validity, and any instructions or transactions made by

the alleged authorized person shall be deemed valid and binding on the Client.

19.5 The Client acknowledges that upon its cancellation of any authorization, the Client shall provide the
Company in writing with a notification evidencing such cancellation. The Client also acknowledges that
until the date of receipt of such written notice, any instructions or executed transactions made by the

Representative shall be deemed valid and binding on the Client.
Article Twenty - Set-off:

20.1 The Client hereby authorizes the Company to set-off and use any credit balances that now exist or
may exist in the Investment Account and all his accounts and other assets with the Company, in addition
to all monies deposited by the Client with the Company from time to time. Furthermore, the Client
authorizes the Company to sell, buy, receive and transfer any and all the securities that are deposited
with the Company from time to time and use the net profitin whatsoever means considered appropriate
to settle the Client's debts and dues payable to the Company or others resulting from held securities or
other investments made by the Client through the Company. This payment shall also include all costs,
expenses, profits and other encumbrances that might arise from executing any securities transaction
and/or investments made in accordance with the Client's instructions to the Company.

The Client authorizes the Company fully and irrevocably to take all such steps as set out in the foregoing
clause immediately and without prior notice to the Client. The Company may delegate others to perform

all or some of the tasks herein authorized by the Client.

Article Twenty one — Currency Conversion:

21.1 The Company shall be entitled to convert any currency without prior notice to the Client in order to
pay any financial and other obligations in accordance with the terms and conditions of any agreement or
any transaction executed under this Agreement. Any such conversion shall be made in the same manner
and at the rates determined by the Company at its sole discretion while taking into consideration the

current rates of convertible currencies.

21.2 All the funds and securities held in the Investment Account are susceptible to capital loss risk due
to the fluctuations of the money markets where funds, securities and other investment instrumentsare
traded, in addition to the fluctuations of exchange rates. This is a fact acknowledged and accepted by
the Client who affirms that he alone bears the resulting responsibilities. Consequently, the value of the
Investment Account with the Company orwhomever it delegates may go up or downagainst the invested
capital. Thus, the Client agrees that the Company shall not be held accountable for market conditions or

the loss of investment opportunities that may increase the asset value held in the account.

21.3 Allforeign currency conversionrisks resulting from any transaction, or from the Company's exercise

of its commitments or rights under this agreement, shall be payable by the Client.

Article Twenty Two - Reports and Account Statements:

221 The Company will prepare a report detailing the Client's cash balances and securities, based on
statutoryrequirements. The Client will be responsible forexamining each of the reports sent by the company

very carefully and supplying it with immediate notification if any errors are detectedin those reports.

aylaiiwl Cilogleall
Investment Information

wlwall wlogleo Joill vilogleog glgisell sl dl wilogleo
Account Information Address and Contact Individual Information
Information

plaoillg bgpull.5

133lg 211 ol agllg agill gl i log ke Lo gl i cuallgl o daasll wylsl o Jusgll gy ol -1

las] pf gog agijges Pl jlatiwl Gbuall yand djg b o lisno bepls 1idg g4y ol gf -2

g e bl Jidg ge ojalall @lsgll Joub joru Jg Juasll e épalo @lsgl ggsi ol -3

016 el 132 dany @pill (sa) laic Ul 2lgi publgig iy liasing cilegibo (le ljno a] wguiall @lsgll el 16 Lo 13] ail Juosll iy 4.19
o115 @) g gf v o 13] awagoy sl bl aupoill e o s ooy U il
. aojlog Jxasll Gy 625l ogejall Jidgll cilb Gle clis 6asiall wililasllg ciladseill gran g4ig alls

2109 gl Jsosll joig @lSg)l s cul Lo lgayluig JuSgll dio 8oLl dl8g)l Awsy aolys aic Lha &Syl e ale ojly il Juosl alsy 5.19
sty bl lesl a8yl palil 3yl o gghall il Jib go sasiall lulasllg Cloysill
.l éojlog Juosll @ 636l 295 dlégll ¢ln

:dnlaall - gepirall 2l

daosll b 6 ol ol Wl &odls ila 620yl gl ayoy sl plaialg dnlaall vilglac dljal lalhog lole iygar @yl Jsosll gy 1.20
apll Juoall Pgdy a2ls I @l5.bg 5T i6g o apill sl Juoallgeagy 1l aulall plall groa ) 5l5] il ) Juoall il s il
940 g8 illg Juesll anlall aylall helllg Jigadl s10 ol o sl Jgai ol of ell3 alls oyai of ol gautig sy ol o Lo
giﬁjpmlol_y'dymll loljillg iluigrao il luwlio ol i Lo J3g olail (_sit__,ndbgc&gihlll.gihm!qu ol231ulg 5T Cudg o @il (52

1 Jiall Juow e el Jaudyg 8yl sa) 63gagall sy 3l dllatiul of Jsosll anlall aloll @ligdl go b lais lagh bl g% g guyo Tl ol
eIl aay @Syl pib C1dg g Uglbo 094y loassg loswus alall @hig I el o sl 6o 4o o0l cjall dus 203 pilso @Syl plid yoall
o aao LI 501 e Dlg pguly lyally Sloguall paan ol eul ells dadug olll usg Loaw auguis of wilaiiul of alall @lodl
Lobi Lugai s gao &yl of e Juosll §lg Lod a8yl ) djalall Juasll cilaulst) g (g0 0 ciljlodiull of dllall jglll g of elpi T Jlasl
oy gl sl a1 lgngo o g8 5 pall pugai aSpill g Jansll ol @uano o]l g gg2 il 03] laog o ool o ey I

:allosll Jagai - ggpirellg salal il

wagey Lgioljilg Lgdgany clogl go gisad 31 Ligys of Lol ol Lol g elg dhosll Guaso vl o Ctlac &l dugal b @all @yl gy 1.21
@59 oy il il ol dduyhllig pl 5 g0 als of vy Judll 130 go o f of el dlail 030 Liagay 30l ddac f of awsll
3916 g9 Jigaill dblall citlasl) Gailull jlowdll 6leljo 2o laalginlg layaai

Sl o)l Gloudl lg) ye Ul laTI Capay Jlol gl dogd bylud bl 2635 Jsasll il lgy Bainall alall @ligdlg Jigodl gsen 2.21
Joaillg dguy Juasll i bo gag duindl witlasll byo lewl el ] @lagl dylalivll olaiially alall §hellg Jigodl el Jolai lgss Al
ol glall ] pa gf i 36 ol go gl @pill 52l o bainallg sasl alal latisodl Ll dasd ol e elig Ioyaio aic aigfusay
o35 0 343 ol lgibs g Il yloudl oyall eus aagi f @gudl oyl Gl hlo (sl Syl dasi pac ol Jiasl @slyy J3gig Jolial

buall 5 gy Bainall Jgo i

lglujlao gf lgiloljill a8l elbg ge gl duloc (sl e dilil duindl cillos!l by pblio g0y dlany Juosll 433,21
‘awleill 03 wogoy Lghganl
:wbluall Wuidg pylaill - yopirellg ‘",jli'JI aidl

elli 4o 3 pas ge Jgduo Jrosll godug asolBill wlulbiall le cliy dsoslly anlall aylall @lgdl g dyaaill 2oyl Josy lyjél adpil asi 1.22
el elli o elbal sl ge ()98 U3l g glg 62yub dyliny gl 15 5o lauyall yylail



duloll yalapl aylslal el pléaillg gyl ladiwl Clogleall Llwall cilogleo Jloitl cilogleog glgisll 10l Cilogleo
Ri gad Cap|ta| Internal Processes Termsand Condi Investment Information Account Information Addressand Contact Individual Information
Information
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222 The Investment Account and securities statements, as well as all written notices sent by the
Company, will be delivered to the last address provided by the Client in writing to the Company. The
Client may ask the Company to keep the Investment Account statements until he comes to receive

themin person.

Article Twenty Three —= Anti Money Laundering & Combating the Financing
of Terrorism:

23.1 As aresult of the Company's responsibilities under applicable Anti-Money Laundering regulations
& terrorism financing the Company may suspend all transactions in the account where it, at its sole
discretion, considers that the personal information provided by the Client is no longer valid or up to
date, or it otherwise considers it necessary to do so in order to comply with applicable regulations or
instructions from regulators.

23.2 Company Correspondents may require information regarding the Client for anti-moneylaundering
& terrorism financing purposes. The Client hereby authorizes the Company to provide such information
onhis behalfto any Correspondent in whichever jurisdiction as may be required. Should a Correspondent
require additional information regarding the Client for anti-money laundering and terrorism financing
purposes which is not available to the Company, then the Client hereby agrees to provide such

information that the Company will deliver to the Correspondent.

23.3 The Client guarantees and undertakes not to participate in any money-laundering activities or financing

ofterrorism, and not to use the account or services offered to him by the Company for such purposes.

23.4 The Client acknowledges that he is fully responsible before the competent authorities for the funds
deposited by him personally or by others in his account, whether with or without his knowledge. The
Client also acknowledges that deposited funds were obtained through legitimate means and that he is

responsible for their integrity and their non-use in suspect transactions.

Article Twenty Four = Suspension, Freezing and Closing the Accounts:

24.1 The Client agrees that if the Account is subject to any legal proceedings, the Company shall have the
right, uponany instructions issued by the regulating authorities, to seize the creditamount orrestrict the
usage of the Account until any further instruction s issued in writing from the relevant authority, without

any liability whatsoever for the Company.

24.2 The Client acknowledges that the Company shall have the right to suspend/freeze dealing on the
Investment Account or restrict its dealing to deposit only, when any identification documents expire,

until valid documents are received.

24.3 The Client acknowledges that the Company shall have the right to close the Account, if the Client
provides the Company with any incorrect information, misuses the Account or excesses the intended

purpose for opening the Account, without any justification.

Article Twenty Five — Capital Market Rules and Regulations:

25.1 The Client acknowledges that he has read, is aware of, and will keep himself updated with any
future regulatory requirements and prohibitions set out in the Authority's laws or it's implementing
regulations and the regulations issued by the Authority, including, but not limited to practices thatinvolve
manipulation or deceit as set out in the list of Market Conduct Regulations, and that he will not commit
such infractions and will bear alone the legal and regulatory consequences resulting from carrying out

any of those infractions.

Article Twenty six—Termsand Conditions for the Use of Electronic Channels:

26.1 The Company, at its sole discretion, provides various products and services via electronicchannels,

including but not limited to:

a) Internet websites.

b) Programs run on computers or other electronic devices.
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c) Telephone, fax, IVR, and communication devices.
d) Any other electronic technique by which the Company can offer its services.
26.2 The Client authorizes the Company to do the following:

a) Execute all the instructions it receives from the Client or User through Electronic Channels, in such
a manner that the Company will have the right to act upon these instructions, without any objection

whatsoever from the Client.
b) Respond to any inquiry made by the Client or User through Electronic Channels.

c) Record any financial transactions carried out via Electronic Channels against the Client’s Investment

Account linked to the service.

26.3 The Client authorizes the Company to provide him with all notices and correspondences relating to
the Electronic Channel services via e-mail and fax, this as well as his undertaking to take all precautionary
measures to maintain the confidentiality of messages received by e-mail and fax. The Client shall be held

responsible for any breach of this undertaking.

26.4 The Client acknowledges that his use of Electronic Channels indicates that he authorizes the
Company to record all contacts and instructions, and the Client also accepts that such audio recordings

be used as the only and conclusive evidence proving their content.

26.5 The Client acknowledges that services delivered through Electronic Channels are subject to
certain fees, and he undertakes to pay such subscription and usage fees for Electronic Channels
requested by him and agreed to by the Company from time to time. The Company reserves the right
to modify these fees at any time when it deems appropriate, and will inform the Client in the event
of any adjustments to these fees. The Client thereby authorizes the company to collect any fees due

on any of his Investment Account(s).

26.6 Any system or other similar electronic device provided by the Company to the Client shallremain the
property of the Company under all circumstances and at all times. The Client shall return such devices
to the Company immediately when demanded by the Company and shall keep the device in the same

condition as it was when he received it from the Company.

26.7 The Client may not sell, lease, or otherwise provide any service made available to him or obtained

from the Company to any other party.

26.8 The Client acknowledges that he understands the technical shortcomings and restrictions related
to the use of electronic services, and that the continuity and non-interruption of Electronic Channels
depends on the employment of technology and the existing restrictions associated with its use, and
therefore the Client exempts the Company from any liability in the event of not being able to use the

services provided for any reason whatsoever.

26.9 The Client acknowledges the presence of risk of loss associated with investing in securities which
arises as a result of trading through Electronic Channels and which are borne by him. These risks may

include, but are not limited to, the following:

a) Communication between the Client and the Company through Electronic Channels may be vulnerable
to interception by third parties. This may include and is not limited to the interception of messages, acts

of fraud, identity theft and computer hacking.

b) By his use of Electronic Channels, the Client may be exposed to programs and systems belonging
to other parties, such as computer viruses, malware and spyware that the Company has no
control over and therefore cannot be held responsible for. Any conduct by any other party, such
as negligence, fraud or omission with respect to information and sensitive data stored on the
Client's computer, mobile phone or other electronic communications devices, including negligence
in handling sensitive data by persons who use the Client's computers, mobile phones or other
electronic devices, whether that data is stored on computers, mobile phones or any other electronic

devices, or printed or extracted in any other way.

Investment Information

ayjlodiwll ilogleall wlwall wlogleo Joidl vilogleog glgisll sl dl wilogleo
Account Information Address and Contact Individual Information
Information

plasillg bgyull.5

Joidl 5jgalg (IVR) lelaill wailgllg gulallg wailgl (2
Bpilleions apiilganb e phoy wigidllaiai sl (>

b Loub @8yl Juosl o 2.26

wyoill G2 il ggh sl cgiall @b ue pasiuall g rasl go Lplad il claylsilla6l8 3y

ol L 0 Juasll go Bliicl sl g Cloddsill 03a e cli

igyislul clgiall @b ge padiuwall gl Jrool jlusial sl e ol (U

023l boyall §latiuudl Jsosll ulus le aigislyl lgiall pe 36 dylo clilac f 28

615 30511 2gaing uslalg GigpsIul upl dyyb e g8yl clgiall oy Galsiall uilulallg il a6ls) ailolgo a5l rosll oo 3.26
elsy i3 f g Hggauo ol isng gu8lalg gl Gy g dlluall g g e dsblaall agbliol el

g loylicl éwgyis)lg asignll il el Juosl Jiasg ciloslaig ai ol @6l5 w5 &pill oo asigyidlyl Clgiall apkaaiul o) ol 4.26

lgss 319 Lol e a2l dsbls sauogl

Cilgiall aolaatuwlg adlyiidl ge dailill pgupl 1l g3 Juasll 1geiig pgupl) pAaj agialyl tlgiall Julb o doadall viloasll gl Juas!l b 5.26
0947 Logug Lulio olji 189 «,sig_,bpt}mw 032 J129i ;0 lgaoy d5pull hainig T Cidg go dspidl dl lgaio e Golgig lgulby Il duigyial Ll
gyl gylodiul uluss (sl e daiunall pguipl b a8l Juosll Bgey bgg oguipl03m e Juasill Jlo Juasll ¢ lbasyll

oaiug wilbglly Jiga i a105 (5 @yl (alo by Jsosll @yl a0adi Jlao 13T igyidl lgo ol of i oli sl o] 6.26
g1 coliwl (il dllallyg @8pidl b e iy Tgo @yl ) anyludy Jiooll

2l o sl Gl a8piill o lgale Joo of o ogii @033 (sl 5T Y sl it gy ol of ol of s Juowsl jou 1726

wle sy gyl ilgiall glbal pacg dyljoiul glg duigral Ul ciloasll pladkul e dailall squallg ayiall jgnall asgl ple lc aily Junsll by 8.26

sd dolinll ciloaall plaaiwl o didai pac Jb &9 algguio 5\ o0 @l ooy Juasll glo adeg lgolariul e doilall 3giallg Laglgidill Laybgi

-0l v

gﬂ\QiﬂLﬂJl@\JQﬂ\gﬁjlﬂiﬁﬂﬂb dhuijall 6)luall pgnall dg leg diladdsi jlan ) dugpidl I wigiall pladlwl douli fhlio 3gags Juoasll 6y 9.26
Gl o oall 1) JUiall Juw le yblaell03a Jould 259 gty Joaiyailg uiqua) Ul cilgiall pe Jolaill s L

yoall 1 Jlioll Juw ol el3 Joudy 289 (sl olybl 16 go il anye asgrd Il Clgiall pe aSpidlg Jasll go J5 g crUlnill ggdi 2 (i
aigyislyl 6igaily iguas)l ainybg aunautll Jlailg il Jlacly gl sl

0y 1 ilg gl aolg @il aolpg lugnalls syl oljbl syl abig aoly duigyidlyl ilgiall aolaiiul 6 Jasll Pyei of gy (o
cilogleall @lsg oys Jloc i of Juisl of Jloadl Jus go 37 wopb sl ity o woyoi ol lgic alguun (sl i JWbg laule ebyul a5l
20 Jolaill 6 Jloayl el 6 oy agial il calloill digal 0 o gf Jganall aaila gf Jsesll figuns jlga e Gjaall duwlunll Ciliylg
clgu ayioall 5jga 0l go lape of dganall agilgag Jrosl syl LIl Luwlall dabil ggoaaiumy gall il 15 ¢o dwbwall cililyl

sl daybisl apiuo gf degtho gl (spl aiggisl] sjgal al e of dlaill wilogl of jiguadl sjgal e @ijso iyl ell culs



aslall ailelp i
Internal Processes

plinillg bgpidl
Terms and Conditions

dulall ualpl
Riyad Capital

. Terms and Conditions

26.10 The Client shall bear all responsibilities and consequences for the Company's actions and use
of any of the previously referred to means of communication, particularly any error from the source of
instructions, it's communication, transfer, misunderstanding or misuse of such means by a third party. The
Company shall not be held responsible in any way. Furthermore, the Company at its discretion, without any
obligation, may ask the person giving instructions or notifications, to provide any data or other information
needed to determine the identity of this person. However, the Company will not be responsible for the
implementation or refusal to execute these instructionsifitis satisfied or not satisfied of the identity of the
person, or for any other reason. The Company is entitled to deduct the value of the amounts due and any
other costs that may be required to execute those instructions from the Investment Account, in addition to

other entitlements without the need to inform the Client in advance.

26.11 The Client acknowledges that the Company will not be responsible for any loss, direct or indirect
for any reason. The Client will compensate the Company for any consequences, obligations, losses or
expenses arising from any claims by third parties or supervisory boards, unless resulting from a breach
by the Company. Furthermore, the Client alone will bear liability, financial burdens, costs or expenses

resulting from the Company’s execution of any and allinstructions.

26.12 The Company shall not be liable for any loss or damage, costs or expenses, incurred by the Clientas
aresult of any breach of these terms and conditions. The Client shall be solely and fully responsible for all
costs of communications, including telephone and internet charges, as well as any other costs resulting

from the use of the Client of any means of communication to access the Electronic Channels.

26.13 Some of the Electronic Channels provided by the Company have optional features that make it
possible for more than one User to access the Client’ accounts. The Client shall be responsible for
establishing these subsidiary Users and give them the authority to access the service. The Client
acknowledges that he alone is responsible for any ensuing consequences and releases the Company

from any responsibility.

26.14 The Client has to make all possible efforts to make sure that the people accessing the Electronic
Channels are the authorized persons only. The Client is responsible for safeguarding that none of the
authorized Users of the Electronic Channels divulge account usernames and passwords to anyone else.
The Client agrees not to hold the Company, its offices, subsidiaries, or employees responsible for any
claim, loss, expense, or delay resulting from any instructions, request, inquiry or operations undertaken
through Electronic Channels by any unauthorized person using the Client’s username and password.
If the username and password is in fact leaked to anyone else, then the Client or User must inform the
Company immediately and send an urgent written notice to that effect. In this case, the Client will be

responsible for the following:

a) Allthe instructions and inquiries carried out by the Company based on the username or password until

the Company receives a written signed notice from the Client requesting that they be invalidated.

b) The Client is solely responsible for maintaining the confidentiality of all data relating to his Investment
Account(s) or instructions for payments, remittances and any other data that can be accessed and
downloaded or stored inany computer or any other similar electronic device. The Client also affirms that
in case the internet is used to access the Company's services, then he alone assumes full responsibility
for any consequences arising from the unauthorized use or misuse by unauthorized parties even if it

resulted in direct or indirect losses or damages to the Client or Company.

26.15 The Client agrees to fill out the forms prepared by the Company for such purposes with the
information of the Users and the services that they are authorized to access through Electronic Channels.
The Company undertakes to adhere to the instructions related to recording, modifying and canceling

services provided to any User upon receipt of the relevant form signed by the Client.

26.16 The Client may cancel his or any other access of his Users’ to the Electronic Channels at any time by
giving notice to the Company for cancellation. The Company can, at its sole discretion, cancel the Client
andany User'sregistration, at any time and without any notice or objection fromthe Client or User forany
reason. The cancellation will not affect the responsibilities of the Client with respect to the instructions

received and implemented until the date of cancellation.
26.17 The Company reserves the right to refuse, and for whateverreason:
a) Any application submitted by any Client or User for the provision of any or all Electronic Channels.

b) Any instructions or inquiries received from the Client and User via any or all Electronic Channels.
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. Terms and Conditions

26.18 The Client is aware, understands and accepts that he does not and will not have the copyright nor
any property rights over any software, monitors, or documents related to the Electronic Channels, nor to
improve such software, monitors or documents. The Client may not and therefore must not allow Users
orother persons to copy or amend any of the software, monitors or documents offered by the Company,
nor to download or move electronic investment software from one personal computer (or any similar
electronic device) to another personal computer (or any similar electronic device), or analyze, dismantle,
reverse engineer, transform, translate, or distribute the Company’s programs and systems to any other

party.

26.19 Any failure or delay by the Company in the exercise of any right, power or privilege does not in
itself constitute a waiver of that right or any part thereof, and any exercise by the Company of any
right, power or privilege will not prevent it from further exercising it or any other right or privilege in the
future. Available rights and judicial measures will complement each other, and no rights or other judicial

measures prescribed by law, order or instructions shall be excluded.

26.20 The Client agrees to abide by any regulations or procedures approved by the Company or any

provider of information regarding the use of Electronic Channels.

26.21 The Company reserves the right to modify these terms and conditions of the Electronic Channels
at any time and will inform the Client upon doing so. The continued use of Electronic Channels by the
Client or User shall constitute acceptance by the Client of these amendments, and any request to change

these terms and conditions by the Client must be approved in advance by the Company in writing.

26.22 These terms and conditions will complement and are subject to the terms and conditions or
agreements enteredinto or to be entered into and signed by the Client with the Company in the future. All
and any of the Investment Account(s) with the Company shall be subject to these terms and conditions.
The Client's acceptance of its terms and conditions shall remain in effect until the date of receipt by the
Company of a written notice signed by the Client stating his desire for cancellation or modification, after
the last transaction has been executed, according to the instructions issued to the Company pursuant
to this Agreement, upon the Company's collection of its value and any other expenses or commissions

due to the transaction.

Article Twenty Seven - Trading Commission in Saudi Stock MarketDiscount

27.1 Riyad Capital provides a program to offer its clients “Discount on Trading Commission” when
execution securities transactionsin the Saudi Stock Market. As the commissionreceived by Riyad Capital
will be after calculating the discount percent on the trading commission and this discount is taken as an

agreement between Riyad Capital and the client

27.2 Procedure of Executing Discount on Commission
The discounting process will be done directly by calculating the discount as soon as the orderis sent tothe

market and excluding it from the blocked amount. The following procedure determine the discount rate:

1- At the end of each Gregorian month, the company will take into account the gross commission for the
client throughout the the previous months.
2- Based onthe Annex (1), Riyad Capital will determine the clients category and the discount rate that will

be applied to him for the next month.
Riyad Capital will keep repeat the mentioned steps on monthly basis.

- Inthe case the client desires to modify a part or all of what is mentioned in the article, he must seek the

Company's approval via the existing policies.

27.3 Modification or Cancelation

Riyad Capital has the right based on their absolute judgement and regulatory requirements to modify
or cancel the discount system on the commission and notify the client with the decision made. The
modification or cancelation will be considered effective after thirty dates from the client’s notification

date without an objection from him.
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Annex (1): Client Categories
Below annex clarifies the clients categorization based on the total trading commission of the clientand based

on which decides the discount rate which Riyad Capital grants the client after excluding Tadawul commission.

Category  Total Trading Commissionin Discount on Discountin
the previous months (SAR) E-Channels Centers
To
1 0 1199.99 0% -
2 1200 2999.99 15% 0%
3 3000 3000 and above 50% 15%

Article Twenty Eight — Right to Amend:

28.1 The Company has the right, at any time it deems appropriate, to make amendments to this
Agreement. Any amendments shall be deemed valid after thirty (30) business days from the date of
sending written notice to the Client informing him of such amendment, to his last address provided to

the Company in writing.

Article Twenty Nine - Accuracy and Peremptory Nature of Company
Records:

29.1 The Client acknowledges and agrees that the records, accounts and corporate documents shall be
conclusive and binding on the Client in regards to any transactions, unless the Client proves otherwise.
The Client further acknowledges that he recognizes and completely agrees that the Company's records,
documents, account statements, telephone recordings and any other records shall be deemed as the
peremptory and only evidence proving his transactions with the Company, the Company's conduct and

that of its Representatives in executing the instructions received.

Article Thirty - Termination:

30.1 This Agreement may be terminated by the Client for any reason subject to no regulatory
requirements preventing termination such as the existence of instructions for blocking the account
and/or securities or there were financial obligations for the Company on the Client by giving thirty

(30) business days prior notice in writing to the Company starting from the receipt of the notice by the

Company, by registered mail or by visiting one of the Company's offices,

30.2 This Agreement may be terminated by the Company for any reason at any time by giving thirty (30)

business days prior notice to the Client sent to his last address registered with the Company.

30.3 Where termination occurs, the Company shall be entitled, atits sole discretion, to close and liquidate

any outstanding transactions.

30.4 The Client shall remain liable for prompt settlement of all outstanding transactions, fees, charges
and obligations related to all of the Services provided by the Company prior to termination. No penalty or

other additional payment will be payable by the Client or Company in respect to thetermination.

30.5 Upontermination and uponarequest by the Client, the Company shall provide to the Client. withina
reasonable time period from the date of such request. Awritten [record/statement] of all Client's monies

and investments held by the Company pursuant to the terms of this Agreement.

30.6 Upon giving notice of termination of this Agreement, the Company shall freeze the Investment

Account until it receives instructions from him regarding the disposition ofinvestments.

30.7 The Client (Saudi national or nationals of GCC) acknowledge that after the elapse of (5) years from
the date of freezing the investment account without providing the required information updates by the
Client, and the investment account is not blocked and there are no securities and there are no financial
obligations or any other restrictions, Riyad Capital has the right to terminate this agreement and transfer
the cash balance in investment account to the Client's bank account linked with the investment account

and close all client’s accounts and portfolios in accordance to Laws and Regulations..

30.8 Riyad Capital not permit the foreign who is residing in the Kingdom to close their investment
accounts iftheir residence permits (Igama) are expired, until such clients provided the renewed residence

permits (Igamah) or a final exit visa.

30.9 Upon the death, loss of eligibility, or bankruptcy of the Client based on a decision or court ruling, or
written instructions by the heirs or successors of the Account holder, the Company will freeze the Client's
Investment Account(s) and suspend its dealing until the heirs, legal custodians, trustees, or liquidators are
officially determined and authorized to take possession of the Client's monies by the competent court.

30.10 The Client acknowledges that all instructions issued by him are binding to his successors,

assignees, heirs and representatives.
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. Terms and Conditions

Article Thirty One - Complaints and Reporting:

31.1 The Client may submit complaints or observations through any of the followingmeans:
a) Visiting any of the Company's branches

b) Emailing through the Company's website: www.riyadcapital.com

) Calling the Company's toll-free number 920012299.

31.2 The Client must immediately inform the Company if he becomes aware of or has doubts about a
breachin the security of his username or password, in order to enable the Company to take immediate action
to protect his accounts. The telephone is the fastest method by which to notify the Company that there
might be someone who is using the Client's username and password without permission. The Client assumes
responsibility for the consequences of the security breach, which include the loss of any and/ or all funds and
any and/ or all securities in his Account. The Company shall not be held liable for any instructions carried out

beforeit has beeninformedand/ or has received and accepteda clear and accurate notice from the Client.

Article Thirty Two - Language:

32.1 This Agreement has been drafted in both Arabic and English. The Company and the Client hereby
agree that the Arabic text will generally govern and will be used to clarify any ambiguity in the English

text or to resolve any disagreement as to the meaning of the terms and conditions of this Agreement.

Article Thirty Three = Governing Law and Jurisdiction:

33.1 These terms and conditions shall be governed by the Laws and Regulations of the Kingdom of Saudi

Arabia.

33.2 The Parties agree to abide by the peremptory decisions of the Committee for the Resolution of
Securities Disputes or other competent litigation avenues in the Kingdom of Saudi Arabia in case of a

dispute arising pertaining to this Agreement.

1, the Client, hereby accept and acknowledge being fully bound by this Agreement and its contents, including
its conditions, rules, and procedures relating to all dealings with the Company, inclusive of those pertaining to
various accounts, transactions, documents, forms, addendums, and requests that were signed. | affirm that
all data and information provided by me are true and valid, and | take full responsibility for any error, difference
or omission. This information, along with all other attached documents, including the Investment Account
Agreement and other contracts with the Company are considered one indivisible whole. | undertake and
recognize my obligation to notify the Company in writing of any change or amendment that may later occur

assoonasitoccurs.
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Client Jrosell
Date all Signature audgill ID No. aggll @o) Name ol
Attorney a6l poaall
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Signatures were witnessed in my presence and | have verified the identity and capacity of the signatories
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Signature 218gill Date Ayl Name powll | Code 2g4ll
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Sign Signature Verification
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Is the client risk rating high, based on client acceptancepolicy?
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Customer Service Representative
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Center Manager
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Investment Adviser/Investment Officer
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Riyad Capital is the investment arm of Riyad Bank, and believes in the importance of financial
management of your wealth and planning for your financial future. It is a subsidiary of Riyad Bank, licensed
by the Capital Market Authority to provide dealing (as principle, agent and underwriter), arranging,
.advising, and custody
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Asset Management We offer a broad range of mutual funds (local, regional and international) and
.discretionary portfolio management for affluent individuals and institutions
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Wealth Management It is considered as the distributional arm of Riyad Capital. Our investment experts
have the sound judgment, prudence and maturity to capably manage your wealth in a discretionary
.manner
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Brokerage Services Our team is made up of seasoned market professionals with extensive experience in
all aspects of the stock, sukuk and bonds trading markets. At Riyad Capital, our experts are able to operate
.quickly and effectively ensuring they match your individual investment needs

gl aljlan] allidwl el 0 Loy il dyjlaliw Il 4oyl tiloaall go degiio Wil qlaiiwll duopnoll
wle 8gdle Blgaiw g aloaidl aay Lags 8jquitall aya8ig .cuall ilgalg aguwill dnlall cilbgpbllg . gguall vilgal dajeq
alsigall Jigall oo bl

Investment Banking Riyad Capital offers a wide variety of investment banking services, including advisory
on equity and debt, private and public offerings, mergers, acquisition as well as structured finance
.advisory




